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2 XUFRWH VHUYIFHV [QFOXGH FORIFDCDWHWP. HOW WHUDSHXWE LOMUYHOWRQV P HQBCKHDOM WDIQIQJ

DQG FIRIFDOUXSHWYIMRQ Z W D SLIRYHQ WDRN UHFRUG VXSSRUAMY LQGIYIGXDY XQLYHUMHY VFKRRY

DQG SXEQF VHAVRUSIRIWDP V : HRITHUHQG VR HQG VXSSRUNIXIGIQI FTHOW WILRXJIK WHUI X@FDUH

NMXUDH 2 XUVHUYLIEHV DUH XQGHWBIQQHG E\ VWRQJ FORIFDQJ RYHUDDORH IRPXMQI RQDFRP P WP HOW
VR P HDQIQI I XCFTHQWHQI DI HP HOWDQG P HDVXIDE®! RXWRP HV
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/ LHVSDQ + HDOK LV ®G E\ ' WHARY/ ' LDQG -HW ERW Z MK H WIQUYH H SHUHQAH 1Q P HQWOKHDOK VHUYLEH
GHYH) DARW WH @HVSDQ ' L KDV D BQJ WEQGEQI EDANJLRXQG VXSSRUAMQ) DGXAV DQG RGHU SHRS®
SDUAEX@OLD [Q SURP RWQ) Z HEEHQJ Z WIQ FRP P XQW DQG UHMGHQWDODIHG FDUH -HW IV FRP P WG \R
VXSSRUMY) FKIGBLHQ DQG \RXQJ SHRS®! ZIW D VWRQJ IRFXV RQ SV FKR®JLFDO DWHWP HQWDQG HDUD
IQOMYHMRQ 7RIHWHU WH  SWRYIGH VWDWIIE GDGHUKLS WDWVXSSRUV VXWIIQDE®! JUIRZW  Z RUIN RUFH
GHYHBSP HQWDQG VHUYIFH TXDOW / LHVSDQ + HDEM V P DQDIHP HQAM MP V/ [ RUHQYLLRQP HQUWCP DQDIHP HQW
UWN VDIHW DQG TXDONV DUH DQIQHG Z I RXU RU DQVDAWRQDOYIMRQ DQG YDOXHY HQVXUQJ D FRRUSIQDWMG DQG
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IRUHYHY FTHQW: W D VWRQI XQGHUABQGQ]

R ERW FOIQFDOQHHGY DQG VHUYIFH I&Z  \WKH
LHGXAHV Z DIWWP HV  UHAVROHV DAXHY TXIEND
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/ LHVSDQ + HDOM HP S® VD OUHWDP Rl $+35% UHIMMUHG SV FKRRIMV Z IW
H SHUHQRH Z RINQJ DFRLIRW\WH @HVSDQ $VDQHP S® HH EDVHG RUDQVDARQ Z HRITHUD
MDE®! DQG DFFRXQUBE®! Z RINRUFH VXSSRUMG E\ LREXVWFIQIEDQ) RYHUQDORH FBDU
RSHUIDARQDCSLRFHGXUHV DQG D Z HOWDIOHG DGP LQMADWYH DQG WIDIHWDP 7KLY
VIAXPMUH HODE®N FROWMMQMHUINEH GHOYHY  UHGXPHG DFFHWWP HY DQG VARQJ
DO QP HQWZ WK TXDON DQG VDI HW WEBQGDUGY : HDUHDAR FRP P IMMG \R Z RIN RUFH
GHYHRSP HQMWKURXJIK WH VXSHIYIMRQ DQG WDIQIQI Rl SLRYIMRQDIDQG HDU® FDUHHU
SV FKRRIIMV FROMEXWQ \R WH QI WP VXBIQDELDN Rl WH P HOBOKHDEM VHRRU
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/ LLHVSDQ + HDOM GHOYHW/ | Bf LEG! DFFHVWE®! P HQUBAKHDOK VHUEHY GAMI QHG VR P HHW
WH QHHGVRI LQGIVIGXDY 1DP L@HV DQG R DQVDMRQV DRLRW $ X\VWDID
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/ UHVSDQ + HDOK Z DV DZ DUGHG WH WIQGHUWR GHOYHUWH 3\ FKRBJ\ 1Q $JHG &DUH SLRIUDP DQQXD® 0 D\
6HS ZIW ' U’ IDQH &RWHU DV WH FRQUXGBQWDQG SLRILDP  GHYHBRSHU 2 XUWDP Rl SV FKRBIMV
GHYHIHG LQGIYIGXDODQG JWRXS SV FKREIIFDOWHUDSIHY DRRW  UHMGHQWDODIHG FDUH | DAMAHV 1Q WH 6XQUKIQH
&RDWADQG* \ P SIH LHIIRQ Z KB DOR SIRYIGIQ) Wl | WDIQLQJ VR VWHQIWHQ FDSDAW [Q LHRIQMQI DQG LHVSRQGIQ R
UHMGHQW P HQWOKHDOK QHHGV : H P HWD@FRQUWDRXDO. 3V EXIOVWWRQI QHVE RUW Z W DIHG FDUH SLRYIGHWY
KRVSMIY DQG DAHG KHDOM VHUYFHY DQG FRQMEXWG VR Z RINIRUFH JURZ W WILRXJIK VWGHQWS@FAHP HQW WDIQIQJ DQG
VXSHIMRQ : KHQ &9+  UHWFWRQV @P WG DFFHW \R IDAOAHV Z H DGDSWG TXIEND E\ [P SGP HMWQI GO
VROMRQV DQG WDIQIQJ WAlNI VR VXSSRUMHMGHQW YID \WMBKHDOK EHIRUH VXFFHWIX@ DGYRFDWQD |RUWH UHXLQ R
HWHQADA DFH R | DFH VHUMEHY
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/ LLHVSDQ + HDOY GHIYHIHG LQGLYIGXDOSM FKRBJ\ VHYIFHV Z IWIQ FORIE DQG YID WIBKHDOK |RUWH * \ P SIH FRP P XQIW
1RY 6HS UHVSRQGIQU R KWK UHJIRQDOGHP DQG 1Q DQ DUHD Z IW LI QULFEDQWP HQWBOKHDOK QHHGV DQG
@ WG S FKR®J\ ZRINRUH : H WXAFHWIX@ HQIDIHG * 3V DQG 1* 2V R UHDFK SURUW JURXSV IOFGIQD ) DAV
1 DMRQV SHRS®! /* 974 — FRP P XQMHV DQG WRWH H SHUHQAQ) 1LQDQADOGVDGYDQWIH &IHQW Z HH WIDIHG \R
FOQUFADQV EHWXIWG VR WHU QHHGV Z IW VHULFHV VSDQQLQ) &Z LOMOMW SDUHQWQ) SLRIWDP V WILRXJIK VR FRP S®f
DQG VHYHH SUMVHOWMRQY ' HVSIW KLIK GHP DQG / LLHVSDQ + HD@Y P DIQWAQHG HTXIW RI DFFHW WURXJK D SURUW
WIDIHV MP  Z HOWDIQHG DGP LOMADWYH VXSSRUVDQG WP H P WG FDUH P RGHY Z KIGI RSHIDWQ Z IWIQ EXGIHW: H
EXIOW RN RUFH FDSDEIOV E\ WDIQIQ) HIKWSURYIMRQDOSV FKREBJ MV R I X@UHIMADMRQ DQG HQUXUHG FROAOXIW RI

FDH B\ FRODERDWQ) Z W RWHU DIHQAHV DQG VRXUAQ) DOMUDDWYH 1XQGIQ) ZKHQ SWRIWDP  DARFMRQV Z HH
H KDX\WG

&RPSOLDQFH DQG ,QVX

[ LHVSDQ + HDOM P DIQWAQV | X@FRP STDORH Z I LHIXOWMRU LHT XIWLHP HQW DQG KR@V DSSURSUDWM
LOVXUDOAH VR GHOYHUVDIH KLIK TXDQN VHYEHV
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